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Chat Support 

When you experience a technical issue that requires immediate attention, but you don’t want to 

call in, Chat support is here for you. Starting a chat support session will connect you with one of 

our technicians to provide you with real-time support. 

Getting Started 

1. Access Chat support on the Managed Service Client Centre. 

2. Start a new chat. 

 

3. Chat with your assigned technician. 
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